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Yes, THAT Consumer Reports 



Healthcare in U.S. is Very Expensive 
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Few families can pay 
out of pocket for a 
serious illness. 
 
Most need health 
insurance but not 
everyone can afford it.  

 @HealthValueHub                                                                                                                                                                                #RethinkConsumerism 
 



What is payers main response?  
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High deductible health plans.  

These plans don’t work. 
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What does the evidence say about High 
Deductible Health Plans (HDHPs)?  

Compared to more generous coverage, premiums are 
lower BUT: 
 
• Patients reduce both necessary and unnecessary care 
• Patients don’t price shop 
• Patients don’t shop based on quality 
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Other evidence suggests WHY 
consumers don’t price shop: 

• Care is rarely labeled as high-value or low-value 
• Patients rarely know the price of a service and 

providers are often unable to help 
• Patients rarely know quality or likely outcomes 

between two treatments.  
• Consumers don’t view healthcare as a commodity. 
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Consumers are harmed by healthcare costs 
they can’t afford 

22 percent of the privately insured are under-insured.  
When patients can’t afford care, they: 
 

• Cut back on care. 
• Cut back on other critical spending like rent and groceries 
• File for medical bankruptcy 
• Suffer stress, anxiety and poor health outcomes 

 
 

No wonder: concerns about affording healthcare are 
number one worry for consumers  
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What’s the Bottom Line?  
HDHPs are the WRONG approach to addressing high health 
care costs 
Providers need to be the focus of cost-containment  efforts 
HDHPs need to be replaced with more consumer-centric, 
evidence-based benefit designs: 

• VBID 
• Reference Pricing 
• High value provider networks 
• Strong provider and treatment-specific quality signals 
• Affordable cost-sharing 
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To recap: Less than 7% of total private health spending 
is “shoppable” and paid out-of-pocket by consumers  
 
 

10 Sources: Spending on Shoppable Services in Health Care, HCCI, March 2016 and 
White and Eguchi, Reference Pricing: A Small Piece of the Health Care Price and 
Quality Puzzle, NIHCR Research Brief No. 18 (October 2014). 

<7% 

Consumer 
OOP= 15% 

Shoppable Services = 
33%-42% 
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Most Health Care Dollars Are Directed by Physicians 

Shoppable
+OOP 

Total Health Care Spending 

The most expensive 
piece of medical 
equipment is a 
doctor’s pen. 

 @HealthValueHub                                                                                                                                                                                #RethinkConsumerism 
 



Consumers should not have to bear 
the brunt of poorly functioning health 
care markets that don’t deliver value. 

 
-Rethinking Consumerism In Benefit Design, 

Consumer Reports, 2016 
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Thank you! 
 
Contact Lynn Quincy at lquincy@consumer.org  
with your follow-up questions. 
 
Visit us at HealthCareValueHub.org and ConsumersUnion.org 
 

http://www.healthcarevaluehub.org/
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